
 

 

 
 

Community Complaints Summary 
 

 

Date and 
time 

From  Issue Lodgement 
type 

Investigation and response to caller 

06/02/2015 

23:10 

Roxburgh 
Road 

Lighting Community 
Response 
Line 

Investigation revealed location of lights, which were 
redirected or turned off. Caller was advised of investigation 
results and action taken. Caller advised they were satisfied 
that the issue had been resolved 

07/02/2015 

21:20 

Roxburgh 
Road 

Lighting Community 
Response 
Line 

Investigation revealed location of lights, which were 
redirected or turned off. Caller was advised of investigation 
results and action taken. Caller advised they were satisfied 
that the issue had been resolved 
 

13/02/2015 

16:39 

Roxburgh 
Road 

General Dust Community 
Response 
Line 

Investigation revealed mining operations had already 
ceased at the time. Caller was advised of investigation and 
monitoring results. 

 

 


