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Attendance 

 

Chairperson  

Wej Paradice (WP) Independent Chair 

Company Representatives  

Leah Scheepers (LS) Specialist Corporate Affairs 

Jimmy Nixon (JN) Principal HSE 

Damien Perkins (DP) 

Deirdra Tindale (DT) 

Michael McGroarty (MM) 

Manager Mine Scheduling 

Principal Corporate Affairs 

Project Delivery Lead 

Community Representatives 
 

John Bancroft (JB) Community Representative                          0411 068 670 

Di Gee (DG) 

Jennifer Lecky (JL) 

Community Representative                          0448 448 346 

Community Representative                          0419 268 130 

 

1. Welcome by Chairperson:  

Meeting opened at 9:02 am by Chair. 
  

2. Apologies:  

Tony Lonergan, Mark Bowditch 

 

3. Declaration of pecuniary interest:  

WP declared that he receives payment for his role as Chairman.  

 

4. Minutes of the previous meeting:  

The previous minutes were accepted as a true and accurate record. 

 

5. Matters arising: 

 

Actions from 21 November 2019 meeting 

 

Action 1 (Nov 21): MAC prepared a written response which was printed in the CCC agenda document as follows: 

 

Response: BHP will advise the CCC once an incident investigation has been completed (as it relates to environmental 

compliance) and the details have been shared with the regulator. 
Source: MAC CCC February 2020 Presentation - Slide Reference #6 

 

DT read the information as specified on the slides on behalf of the company representatives.  

 

JB asked for clarification regarding what information the CCC would receive regarding a report for an incident in 

which water entered Denman Road.  

 

JN answered JB’s question, stating that JB had requested information on what had occurred, and that the 

information could be sent out via e-mail, however due to the time proximity to the CCC meeting, that it was easier to 

present the information in the pre-read document. JN noted that as the incident is still an on-going matter with the 
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regulator, the information may not come back to MAC and that MAC may not be informed of the regulator’s intent 

for quite some time. As such, they are currently unable to provide any further information.  

 

JB further questioned if he needs to keep a record of times that MAC agree to share future information from the 

regulator.  

 

JN referred JB to previous minutes in which MAC has provided the CCC with information after they have received 

updates from the regulator, regarding if the Department has closed out investigations or whether the EPA was a part 

of it.  

 

JB questioned specifically on the Denman Road incident.  

 

JN responded that the information is shared in the pre-read, allowing the CCC to hear the information from MAC 

prior to hearing about incidents in the media and noted that MAC believe that they have addressed the issue with 

regards to keeping the CCC in the loop.  

 

JB asked if MAC sharing information with the CCC needs to be included as an action. 

 

JN responded that MAC resolve all penalties with the regulator and this info is shared in pre-read. JN continued that 

an action isn’t needed as this information is already shared with the CCC.  

 

JN confirmed with the CCC that no action is noted for this issue. 

 

Action 2 (Nov 21): MAC prepared a written response which was printed in the CCC agenda document as follows: 

 

Response: MAC has had discussions with the responsible BHP team in Melbourne. There are no plans for changes to 

the BHP website at this time.  
Source: MAC CCC February 2020 Presentation - Slide Reference #6 

 

DT responded to this action, noting that discussions will continue with BHP and that they are committed to updating 

and making improvements when they are identified, that the website was only updated two years ago and there are 

no current plans to update it. DT added that BHP will look into placing the link to the Regulatory section closer to the 

top of the website. DT also noted that it isn’t viable for MAC to have a stand-alone website.  

 

WP questioned if cooperation with search engines such as Google, could utilise functions to allow for ease of access 

to sections of websites.  

 

DT replied that from a BHP perspective, they would have utilised these functions to ensure that the BHP website 

itself comes up first, and then everything that trickles down from that.  

 

DT mentioned that LS and herself did some research themselves into the ability for community members to access 

the information and provided an option for the easiest route to the information, stating that instead of searching for 

Mt Arthur Coal (MAC), to type in ‘regulatory information’. This takes you to the page displaying the assets and from 

there you can find MAC in the drop-down menu, which displays all the CCC minutes.  

 

WP suggested that it still be investigated to allow for ease of use. WP added that he is willing to pursue this issue 

himself as this is an issue that affects many people. JL added that these people wishing to access the website include 

shareholders, community members, etc, and that they wouldn’t only be from the Muswellbrook area.  
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WP asked DT if BHP keep data on how many hits the website receives and use this information to determine what 

parts of the website are successful, to best provide information to the community.  

 

JL added that she doesn’t do a whole lot of researching herself, but what she wants to find, she can find.  

 

JB questioned if the minutes are still given to the library. DT answered yes. DT added that BHP don’t rely on their 

website as a single point of call for information. Community events and CCC members themselves were given as 

other examples of communication between MAC and the community.  

 

JB questioned if a general phone number is made available to the community for phone communication. JN and LS 

showed that the number is available by googling MAC. LS suggested that the number is also available in the white 

pages.  

 

Comment taken, but no action required for JB concern for need for ease of access to MAC phone number. DP 

confirmed that MAC website was available on the white pages website. 

 

Action 3 (Nov 21): 

WP confirmed that JB and TB gave permission for their contact information to be made available. JL and DG 

confirmed that they were happy to have their contact details available.  

 

Action 1: At the top of the CCC minutes the mobile contact information for CCC community members is to be 

added. 

 

Actions 4a & 4b (Nov 21): 

WP addressed this action by discussing information regarding other CCCs of which he is the chair, e.g. Ravensworth, 

which WP noted received only two complaints in the 2019 calendar year. WP clarified that the issue discussed was 

that of determining if one person was making multiple complaints, or if multiple people were making single 

complaints and whether it would be useful information to determine this, without breaching confidentiality. WP 

shared that Mt Pleasant as an example, provide their information through the usual route of providing the list of 

complaints detailing how they were dealt with, while keeping the details of the complainant confidential. Mt 

Pleasant provide this information to their CCC in different ways including mapping complaint information by 

location. It was also discussed that for their next meeting they will be displaying the intensity of complaints to 

determine if a few people are making all the complaints.  

 

JL added that when she was chair of a CCC that 90% of complaints came from one person, as the names were 

provided to her as Chair. There were no formal documents made that showed this info, but JL knew herself. JL stated 

that she sees it as a privacy issue to make it aware if the complaints are coming from one or many people. DT added 

that it can be assumed that numerous complaints from a certain location such as Roxburgh Road would be coming 

from the same person.  

 

WP confirmed that he believes this to be an issue of how the data is presented, such as showing location hot spots, 

rather than identifying complainants. WP continued to explain that presenting the data this way will help determine 

if there are multiple genuine complaints from multiple locations, compared to the potential for having vexatious 

complaints from one complainant.   

 

DT shared that there is one case where it isn’t a vexatious situation, the community member obviously feels 

impacted by the mine’s operation, and that MAC are not the only mine to be in that situation. DT continued to say 

that it is a difficult situation, that MAC takes every complaint seriously, that all complaints are recorded, even if the 

investigation finds that there were minimal impacts or no impacts at all, all complaints are still recorded. DT added 



that in the majority of cases, investigations find that MAC did not cause impacts such as excessive noise, that team 

members visit the sites of complaints to measure impacts, and that all information is then presented on the website. 

Where the issue lies is in finding a lasting resolution for those particular complaints where MAC is not the source.  

 

WP agreed that this is all important information in regard to the CCC’s understanding of how those particular 

complaints are resolved, even if they can’t be resolved when investigations have found there to be no impacts. WP 

continued to share that in these situations, it would be useful to determine if these complaints were coming from 

one or many complainants.  

 

JB agreed that as a committee, they should be concerned about any type of complaint, and that his concern is that if 

he knew that the person who was complaining is making 25 complaints, then that would set in his mind the question 

of ‘what is that all about?’. 

 

JB shared information regarding his communication with the Department on complaints, when he feels that MAC are 

no more help, in that they won’t give him any more information. JB feels that prior to addressing MAC, he needs first 

to speak with community members making complaints to assess the situation. However, when he talks to people in 

the community regarding complaints, he feels like he is being made to feel that he is doing the wrong thing by MAC. 

JB said that his next step, if complaints are not resolved, is to refer complaints on to the Department, and then the 

Department can talk to MAC. JB referred to his report that was previously shared with the CCC, stating that he 

requested questions to be answered regarding the report, and that MAC have refused to answer them.  

 

JL mentioned that she never spoke to individual residents, and instead spoke to the community as a whole.  

 

WP directed the conversation back to the action being discussed.  

 

DT raised the question of ‘what is the role of a community representative on a CCC?’. Is it to take on the role of 

mediator between the community and the company? 

 

WP responded that there is a role involved in communication between the CCC and the community regarding 

complaints, but the CCC doesn’t need to go searching. WP also summed up that the issue was addressed to move 

the meeting forward.  

 

WP asked MAC representatives how they would like to move forward with the presentation of complaint 

information. DP responded that MAC will take this as an action. 

 

ACTION 2: Seek further advice as to confidentiality issues that may result from providing information regarding the 

number of complaints from individuals.  

 

Action 5 (Nov 21): 

WP mentioned that the CCC were seeking representatives to discuss these issues and that they had been postponed.  

 

Remains as a standing action. 

 

Action 6 (Nov 21): 

WP has contacted the department about dust and lighting. JN mentioned that presentations have been made on site 

regarding dust management and MAC’s responsibilities.  

 

WP asked if the CCC would prefer a site tour or meeting with the department. It was decided that the site tour will 

go ahead. WP will continue communications with the department.  
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Action 7 (Nov 21):  

JN presented information on the water management plan. 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #8 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #9 

 



DP mentioned that prior to the recent rainfall, during the drought period, MAC were down to 20% water levels. JN 

replied that he could look into  data regarding where they are currently at.  

 

Action 3: JN to update CCC with information regarding what recent rainfall has meant for water use and 

availability on site.  

 

MM arrived at 9:52am  

 

JB questioned JN as to why on-site water at the cut-off wall isn’t being dammed and pumped.  

·         JN answered that the drains along Denman Rd (not the alluvial cut off wall) in this location are there by design 

to allow for water to flow offsite from approved sediment control dams.  DP further added that MAC are obligated 

to allow for water that falls on site, unless is a work area, to flow off site.  

·         DP added that the alluvial cut off wall is utilised to divert water from entering the pit, and that dammed water 

creates pressure to the wall, so avoiding this through the use of drains is safer.  

 

Actions from previous meetings 

 

Action 4 (Sep 19):  

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #7 

 

DP shared that the difficulty MAC has in answering this question is that they haven’t got the full scope locked in yet. 

When applying for approvals MAC need to specify things such as including or excluding the underground, what sort 

of tonnage they are asking for, and whether they are asking for impacts on things like the moving of Edderton Road 

and approvals on extended time. DP continued to explain that right now that process is subject to the last run of 

mine plans, which will be done by the end of March and will have an internal sign off by around June, and then at the 

quarterly 3 meeting they can discuss where they are within that scope of work.  

 

DP requested that this action be pushed forward to the August meeting to include quarterly information after the 

March review. It was noted that the applications and approvals section was a standing item on the CCC agenda. 

 

6. Report from the Chair: 

WP indicated he had just received (Tue 11 Feb), templates from DPI&E for the annual CCC report among other CCC 

matters. 

  

Action 4: WP to provide the template for the CCC annual report to CCC members and to liaise with DT and LS 

about content. 

 

7. Application and approvals: 

 

Application and Approvals 

No updates.  

 

Major Projects 

MM presented on the Edderton Road realignment and upgrade. 
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Source: MAC CCC February 2020 Presentation - Slide Reference #12 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #13 

 

Prior to work being undertaken – May 2019 



 
Source: MAC CCC February 2020 Presentation - Slide Reference #14 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #16 
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Source: MAC CCC February 2020 Presentation - Slide Reference #17 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #18 

 

WP questioned the cost of the whole project.  

 

MM responded that before factoring in the 30 years of maintenance (which itself would be around 80% of the 

overall cost), he would estimate to be around $18M. Including the maintenance, it is estimated the road will cost 

BHP $50M.  

 



JB asked if the maintenance costs of the road are on top of what BHP already pay to Muswellbrook Shire Council 

through the VPA?. DT said yes.  

 

JB asked a further question about the obligation of road maintenance if BHP sell off and move on. JN replied that the 

agreement would be under their approval, and DT added that the agreement was between Muswellbrook Shire 

Council and MAC so the responsibility would remain with MAC.  
 

MM left the meeting at 10:24am. 

 

8. Operations update:  

DP presented information on MAC mine operations.  

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #19 
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Source: MAC CCC February 2020 Presentation - Slide Reference #20 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #21 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #22 

 



 
Source: MAC CCC February 2020 Presentation - Slide Reference #23 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #24 
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JL questioned how high the dump is at the moment and DP answered that the dumping they have been conducting 

in the last quarter has not gone any higher than 20-40m above ground surface level. He continued that typically they 

would be up as high as 150-180m, but they haven’t hit 100-150m due to dust restrictions.  

 
9. Land Management: 
 
Rehabilitation 

JN presented on rehabilitation.  

 

JL questioned if previous dumping areas are still accessible, and expressed an interest is seeing what has happened 

in those areas since she last saw them. JN replied that some areas have been utilised as dumps for tailings, and that 

these areas could possibly be visited on the site tour.  

 

WP asked if areas were seeded prior to the rain and if these areas are being monitored for progress post rain. JN 

replied that some areas were seeded and that he hopes they have had some areas pick up after the rain. He also 

added that areas that haven’t picked up will be re-seeded, however they will also wait for the right conditions to 

come along for the seeding to have a chance to germinate, potentially over a few years. 

  

JL mentioned the use of Acacia at Bengalla, and how they have planted Acacia first to help initiate the rehab, while 

the gums take longer to grow. JN replied that seeding non-native plants can be used to help promote ground cover 

and stabilisation in the short term. Acacia seeds would be used second to initiate a mid-storey cover.  

 

DG asked a question regarding weed management, noting that MAC still have Boxthorn on site. JN responded that 

some weeds, particularly woody weeds, can’t be sprayed until they grow a little bit and that just in the last three 

weeks, they have greened up, making them prime for spraying. DG asked if MAC were planning to rip the Boxthorn 

out when they spray it or just leave it. JN replied that there are two or three methods to get rid of it, and MAC have 

tried mechanical means of pulling or shredding. Spraying has also been utilised, however 95% of the plant could get 

sprayed and the little 5% can still sprout, so this is a challenge. However, MAC does use a range of techniques 

including the cut and paint method.  

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #25 

 

10. Environment:  

JN presented on environmental performance.  

 

Elevated Environmental Monitoring Results: 

 

Air Quality 



JN presented on monitoring results for Air Quality.  

 

DT shared that during the bushfire period, MAC took extra measures through the Incident Management Team (IMT) 

system to set up an IMT in relation to the continuous impacts on air quality. DT mentioned that prior to any blasting 

events, a team would review all the risk assessments that were done on each blast, and that went right up to the 

General Manager, who had the say if they should go ahead with any blasts on any given day. DT shared that 

precautions are taken under normal conditions, however under these conditions, the teams would check things 10 

times over to ensure all measures were taken. Community feedback and conversations with Muswellbrook Shire 

Council were also taken into consideration.  

 

JN also added that the personal health and safety of the employees was taken into consideration and monitored 

during this period also.  

 

WP questioned as to how to interpret the data on table 1, in relation to where the regional event impacted, depicted 

with a no or yes, and which locations had exceeded. JN replied that the information is packed up as it is formulated 

from 24 hourly data, so if MAC get a number of monitoring sites that pick up and exceedance of 50 then they pack 

that information together and that’s why it could represent 1 to 4 sites. WP asked specifically about areas which 

registered an exceedance on days where a regional impact was not registered. JN replied that those areas picked up 

an exceedance of over 50 micrograms, and that these incidents are investigated to determine MAC’s contribution.  

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #26 

 

Water Quality and Blast Monitoring 

JN presented on water and blast monitoring.  

 



Mt Arthur CCC Meeting – 13 February 2020  –  Final endorsed by the Chair, to be ratified by the Committee 

15 | P a g e  

 
Source: MAC CCC February 2020 Presentation - Slide Reference #27 

 

DG asked a question about pipes on Edderton Road. JN replied that these are just used to pump water in multiple 

directions, and are in place for potential future developments.  

 

Environmental incidents and reporting:  

JN presented on environmental incidents.  

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #28 

 

11. Community: 

 

BHP Update on complaints 

DT presented on community complaints. 

 

 



 
Source: MAC CCC February 2020 Presentation - Slide Reference #29 

 

JB questioned about why noise complaints are up. DT replied that they aren’t up and that it is instead an on-going, 

long-standing issue. 

 

JB asked if the ongoing complaint on Roxburgh Road is from the same person. DT confirmed that it was. DT then 

confirmed that the lighting complaint and the noise complaints are not from the same person.  

 

Engaging with the local community 

DT presented on community engagement.  

 

JL spoke about her thoughts on the end of year stakeholder event hosted by MAC in December, sharing that it was a 

great event and a very nice evening.  

 

DT shared feedback from attendees that the event provided an opportunity for stakeholders to connect with each 

other.  
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Source: MAC CCC February 2020 Presentation - Slide Reference #30 

 

Supporting our local community 

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #31 

 



JB asked a question regarding ‘The Big Issue’ vendors, on if they get money back on any magazine they do not sell. LS 

replied that the program is to benefit those in need, and although she can’t confirm for sure that the vendors do not 

lose money, that it highly improbable as they would have done their marketing research.  

 

Reports from community members 

JB asked where he can find information regarding a definition of offensive lighting. Where do the Department find 

the definition? DT responded that it has previously been described to Supervisors by the Department of Planning as, 

“if you can make finger puppets on the wall, then it is offensive, but if you can only see a light in the distance then 

no, it isn’t offensive”.  

 

John’s question is on notice. (added as a note to Action 5 (Nov 21). 

 

Action 5: WP to organise a letter of thanks to Rosemary Munn.  

 

JB noted to JN regarding how nice the rehabilitation looks and that that has been an on-going comment. JN replied 

that he would pass this on to the internal stakeholders. 

 

JB mentioned that the information the CCC has been receiving and the quality and time of the minutes has been 

great, and thanked all those involved.  

 

JB mentioned that he is still has an issue that he wrote the report and MAC still haven’t answered any of his 

questions. So therefore, he’ll take this an a ‘no’, and will take further action with this mater. WP asked if JB had 

contacted Adam about this and JB mentioned that he had called but had not yet received a phone call back. DT 

added that Adam had reviewed the report, but in essence MAC had already addressed the contents of the report at 

the last CCC meeting. JB disagreed on this matter, stating that there were questions that nobody had answered, and 

added that if they were not going to be answered that he would refer to the Department and ask that they get MAC 

to answer them as they refuse.  

 

WP added that the site meeting was an agreed action because of the report. JB agreed, but added that he still 

expected a reply from Adam about the report.  

 

Action 6: Adam to give a response to JB regarding the lighting report and inform WP after completion.  

 

JB asked a question about the EPA not setting emission limits. JN answered that it isn’t their role to set limits, but it 

is instead the role of the regulators. DT requested that these issues in future be posed in time for them to be 

included on the pre-read, allowing MAC time to prepare a response. JN responded with an explanation regarding the 

role of the EPA and what they regulate, and that the department of planning are the regulator which utilise specific 

limits for emissions. 

 

JB discussed the pre-read material being made public on the website. JB continued that he contacted the 

department in the past, and that MAC had agreed to put the pre-read material on the website. JB stressed that the 

pre-read material is important material for the community to have access to. WP asked if this has been resolved yet 

and JB said that it hasn’t, as MAC are yet to add the pre-read material to the website.  

 

JL mentioned the Muswellbrook cattle dog muster and thanked MAC for donating.  

JL mentioned her pleasure at the number of female employees.  

JL mentioned the lack of knowledge in the town regarding what MAC has donated to community causes.  

JL mentioned the fires and pollution of recent times, and the relationship between wood fires and 2.5’s. JB 

mentioned that the mines do not report on 2.5’s.  
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Report from Muswellbrook Council 

 

Note: Council representative Mark Bowditch was not in attendance. 

  

12. Calendar of events: 

LS presented the calendar of events.  

 

 
Source: MAC CCC February 2020 Presentation - Slide Reference #33 

 

 

13. General business: 

Correspondence to MAC CCC  

 



 
Source: MAC CCC February 2020 Presentation - Slide Reference #35 

 

 

14. Next meeting: 

Apr 16th, 2020 –  please note, the April date is an error.  To align with MAC reporting periods, the new meeting day is 

scheduled for 9am, Thursday 7 May 2020 (as per email communication). 

Aug 13th, 2020 

Nov 12th, 2020 

 

15. Meeting close: 

Meeting closed at 11:38am 

 

ACTIONS ARISING FROM THIS MEETING 

 

Action 1: At the top of the CCC minutes the mobile contact information is to be added. 

 

Action 2: Seek further advice as to confidentiality issues that may result from providing information regarding the 

number of complaints from individuals.  

 

Action 3: JN to update CCC with information regarding what recent rainfall has meant for water use and 

availability on site.  

 

Action 4: WP to provide the template for the CCC annual report to CCC members and to liaise with DT and LS 

about content.  

 

Action 5: WP to organise a letter of thanks to Rosemary Munn.  

 

Action 6: Adam to give a response to JB regarding the lighting report and inform WP after completion.  
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ACTIONS REMAINING OPEN FROM PREVIOUS MEETINGS 

Action 2 (Feb 2019): Col to get in touch with the DP&E to ascertain if the Department representative could attend 

a future CCC meeting to speak about the cumulative impacts of dust. The DP&E have been contacted. 

Action 4 (Sept 2019): DP to enquire about the approvals process and share with the CCC to clarify the required 

timeframes. Hold over to August meeting. 

Action 5 (Nov 2019): MAC to arrange a site visit to MacLean’s Hill for the CCC to gain a better understanding of the 

lighting issue. [Noted: JB continued to ask for a definition of ‘offensive lighting’] Site visit to also include a visit to 

rehabilitation areas as requested Feb 2020.  Note – Mine tour to be undertaken at May meeting. 

Action 6 (Nov 2019): WP to arrange a department representative to discuss the lighting issue and associated 

community impacts particularly through the provision of defining offensive lighting.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Attachment 1 – Letter to Mr John Bancroft from the EPA provided by JB to the CCC 
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